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This guide shows you how to redeem an eBook Access Code on Evolve, how to access the VitalSource 

Technologies (VST) bookshelf, and how to download the VST desktop app to download your eBooks for 

offline use. 

1. Go to the Evolve site at evolve.elsevier.com. 

2. Sign in to your Evolve account using your Username or Email Address and Password. If you do 

not have an Evolve account, skip to the next step.  

3. On the main page, look for the box that says Redeem an Access Code or Enter an Evolve ID, 

enter the eBook access code, and click Submit. 
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4. The redemption page appears. It shows your access code and it confirms it applies to a 

VitalSource book. Click Redeem. 

 

5. If you did not sign in previously, enter your Evolve Username or Email Address and Password, 

and click Sign In (not shown). If you are new to Evolve, click on Create account, enter the 

required information, then click Submit. 

 

6. If you already have a VitalSource account, Sign in (not shown). Otherwise, follow the prompts to 

set up an account.  

 

7. You will now see a Confirmation screen showing the access code is redeemed. 
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8. You will have an entry on your 

My Evolve page that says Go to 

VitalSource library. Clicking it 

will redirect you to your 

VitalSource bookshelf with your 

eBook(s).  

NOTE: You can also access your account directly at vitalsource.com by logging in with your 

VST credentials. 

9. If you want to download your eBook(s) for offline access, once you go to your VitalSource 

bookshelf, click the app icon (which looks like nine squares) in the upper-right corner and click 

the Download button under Read offline with our desktop app. 
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10. Click Download under the operating system(s) 

of your choice and follow the prompts to 

download the VitalSource bookshelf 

application and your eBook(s) on up to two (2) 

desktops and two (2) mobile devices. 

Downloaded eBooks do not require an 

Internet connection to use.  

a. NOTE: Click on Pageburst Invalid 

Signature/Corrupt Install error if your 

VitalSource bookshelf does not install 

correctly.  

 

You are now finished. 
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