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1. Begin by going to evolve.elsevier.com/cs/search?query=9780323750622&role=faculty and 

click NCO Classic Training. 

 

2. Click the Request button on the right side of the screen.  

NOTE: It should be free ($0.00).  

3. On the My Cart page, scroll down and click Proceed 

to Checkout/Redeem.  

4. On the My Cart (1. 

Review & Submit) page, 

verify the Total is $0.00 

and click Submit. 

5. On the My Cart (2. Confirmation) page, either click My Evolve in the 

top right or Get Started in the box to access the course. 

 

6. From the My Evolve page, click the 

NCO Classic Training course.  

NOTE: You will see “global” in the 

course ID, meaning this is a self-led 

course. 
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