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HESI™ Compass®: Getting Started in Slack
Faculty and Student Guide

This guide will provide the essential information you need to get started with Slack for HESI .
Compass. It will include details about joining Slack, setting up your account, navigating the platform,
and communicating with peers and faculty.

Contents in HESI Compass Getting Started in Slack Guide

INErOAUCEION 1O SIACK weevivieiiiiiiiiitcicc ettt ettt a s bbb sae et 2
SIACK OVEIVIEW...ueuviiiiniecniiiiiciectttetene ettt ettt ettt ettt a sttt aen s e sestannenen 2
HOW 0 JOIN SIACK 1ttt ettt ettt sttt et b ettt b st s et s s bene 2
How t0 AcCeSS SIack Via COMPASS....ccvuiuiirriuiiniiiticcteietctett ettt sestese et se st se et se s et nesesnen 3

PlAatfOrm NaViGation...coeueueueuecereeerieieieec ettt ettt e st e et e st e b se ettt seseseseseatessssesenen 4
GrOUP CRANNEL..eiiiiiieiiectreete ettt ettt ettt ettt et e b e ettt et b et ebe e b et enenes 4
DiIrECE IMIESSAZES «vuvevritireniititeteieetete ettt b e s b bbb b e b e b e e e b b e b e b s b et e s s b e b e s e b et ean s 4

Desktop and MODIlE APP c..ecvuiiiiiiiicicicctctctct ettt 6
DIESKEOP vttt ettt ettt et a et b et b e et n e st 6
o] o7 OO 6



Introduction to Slack

Slack Overview
Slack is the communication platform you will use to communicate with your HESI Compass Coach. It
is separate from the Evolve HES| Compass platform where your course content is located.

How to Join Slack
Before you log into your HESI Compass course in Evolve, you must first join Slack. You will receive an
invitation to your school’'s HESI Compass Slack channel. The invitation will be sent to your school
email address from a sender labelled Compass Administrator.
1. Click the “Join Now” link in your invitation to get started. You will be prompted to create a
password. Once complete, click the “Create Account” button to join Slack.

Elsevier has invited you to join a Slack workspace o inbox % .
d J P Join the Slack workspace Compass

Slack LCompass Administrator | Beta

to me = Full name

3 slack NSy T Lol

Your name will be displayed with messages you send.

Password (required)

Join HESI Compass on Slack

Elsevier has invited you to join the Slack workspace HESI Compass.
Join now to start collaborating!

_ It's OK to send me email about the Slack service.
_m Create Account

By continuing, you're agreeing to our User Terms of Service,

HESI Compass
. Workspace URL: compassbeta.slack.com

Privacy Policy, and Cookie Policy.

2. You will then receive an invite (sent to your school email address) from
notifications@slack.com.

a. If you do not receive the invite, be sure to first check the Junk or Spam folders in your
inbox.

b. If you are a returning faculty member or repeat HES| Compass Student, you will not
receive a new Slack invitation. You will need to log in to your previous Slack account
and should gain access to your new course Slack channel on the date your new HESI
Compass Course starts. If you do not see your new course Slack channel by the date
your compass course starts, please send an email to
HESICompassAdmin@elsevier.com.

3. This invitation will connect you to your school’s Slack channel and must be accepted within 48
hours.

4. You will see a note in the invite that explains your next steps.
Note: If you do not receive an invite, please have your school faculty reach out to the HESI
Compass Administration Team for assistance.

Cynthia Bretz has sent you a note:

Welcome to the Elsevier Compass Beta Slack Workspace! Step
1: Accept invitation and complete your Slack registration within
48 hours. Click Join Now! Step 2: Change your Slack display
name to include full name followed by school name. (Example:
Jane Jones, Bright University) Step 3: Navigate to the left side of
the Compass Beta Workspace and click on your school channel
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5. You will see your school’s channel in the menu to the left the first time you enter Slack.

&pcu_fall_2020

& pcu_fall_2020

@Elizabeth Borden

Finne Elizabeth Borde:
Elizabeth Borden 1222 pm

Hello Port Chester University Nurs
this Fall! Your Compass Coach will |
Monday, August 17, 2020, 2

How to Access Slack via Compass
Once you have joined Slack, you will be able to access it from within your Compass course.

1. Log into your HESI Compass Course.

2. Click Talk with Coach in the menu to the left. Here you will find some basic instructions for
Slack and an Open button to link to Slack. This will link you directly to your school’'s Compass
channel.

Note: If you access your Compass course on a different computer that is not your regular device,

you may be prompted to re-enter your Slack password.

Study Plan Want to talk with your coach?
They're available for you anytime to answer questions, explain your cou
Study Tools
00 Slack Access
Talk wiith Coach I
Click the link to open Slack and start your eonversation. -
Open
8 My HESI Exams
Performance Conversation Starters

Unsure where to start? Use one of these conversation starters to remove the hassle and get help faster

Announcements

+ Couldy

Help & Support

+ What modules should I focus on this week?

Slack Instructions:
1. Open Slack
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Platform Navigation

Group Channel

Within Slack, you will see your school channel listed on the left-hand menu. Think of this as a chat
room where you, your classmates, your Compass coach, and your instructors can communicate and
stay connected during the course.

Your class/cohort will have their own designated group channel (listed in the left column) where your
Compass Coach will share announcements, tips, and information. The first post in the group channel
explains how to register for HES| Compass on the Evolve website. Please follow these directions
closely.

Compass Beta ~ & elsevier-univ-fall-2023 -

& Tirsed by Coimpess Administiate ©
. Compass Administrator C «o0 0
" Shudent with existing Elsevier Evalve and HES| testing accountis).

Step 1: With the Usernams and Password used for HESITM festing, g

Step 2: Copy the course 0w he scoess cade frarn | b Shack cann

Step 3: Paste the following course I In Redeem an Access Code ar By

HES!I COMPASS COURSE ID: 163344

Step 4: After a short perfod, 2 confin
Step 5: Click "My Eveive . At the top right side of the page go to your
Sten & To complete registration, click on your HESI® Compass™ Exal
& evolve.slsevier.com
Students - Shop Online for Eksevier Products | Evalve
Shop Evalve 1o save on your prin and eléctronic Elsevier products
publisher. Print produces sso receive froe shioging!

1 =

Note: Important information regarding your HESI Compass course will be posted here. For example,
you will see your HESI Compass course calendar and important testing information.

Direct Messages

Your direct messages with your coach are private and only viewable by those in the direct message
thread. After starting a private thread, you can quickly access that conversation in the future by
selecting it from the “Direct Messages” section of the menu to the left.

You can privately message someone directly within your group channel.
1. Click the person icon in the upper-right section of your school’s channel to view the member
list of this group.
2. Select the name of the person you want to message. You can find them by using the search
function or scrolling through the list.

43 members in &southwest_fall2020
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3. Click the message button to open a private direct message. You can discuss your exam scores
or any other topics that require a one-on-one conversation in these messages.

o Andrea MeKie ¢

You can also start a direct message someone from the navigation menu.
1. Click the pen and paper icon in the upper-left corner of the menu, then enter the person’s
name in the “To” section and select it from the list.

Compass Beta v @ New message Saved a moment ago

To: Fa—cﬁanne\. @somebody, or somebody@example.com

& Slackbot w Slackbot

ﬂ} Coach Carmen 4 Carmen Sandiego
& elsevier-univ-fall-2023

n Jack Felin- Chaton University (you) 4 Jack Felin- Chaton University

2. Begin your message in the textbox at the bottom of the screen.

i“ﬁl Coach Carmen 4
94 Com “can

This is the very beginning of your direct message history with @Coach Carmen. Only the two of you are in this conversation, and no one else can join it Learn

more

2 4 b @

%
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Desktop and Mobile App
You can also download Slack on your computer or phone. This will help expedite communications
and ensure you do not miss important Compass information.

Desktop
The desktop app version will have a similar layout to the web version, with more effective functionality

and direct notifications.

To download the Slack application for Mac and Windows computers:

1. Navigate to slack.com.
2. Click the “Resources” tab at the top, then select “Download” from the dropdown list and follow

the provided instructions.

Solutionsv  Enterprise = Resources~  Pricing

Resources Library What’s New Product Tour
Events Developers Partners
Customer Stories Community Slack Certified
Blog Slack Marketplace Partner Offers

Watch demo IDownIoad Slack@l

Mobile
Slack is also available for mobile devices (Android and iOS). Your channels and messages will sync

across all platforms. We encourage you to download the Slack app to your smartphone to easily stay
connected to your Compass course updates on the go.

To download the Slack application for mobile devices:
1. You can begin from the Slack website.
a. For Android devices, navigate to https://slack.com/downloads/android.

b. ForiOS devices, navigate to https://slack.com/downloads/ios.
2. You can also begin directly from your device’s app store.
a. For Android devices, search for Slack in the Google Play Store.
b. ForiOS devices, search for Slack in the Apple App Store.
3. Follow the provided instructions.

& HESI™ Compass®
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Expectations

Listed below are a few expectations for using Slack to communicate.
1. In the group channel:
a. Reply in thread to respond directly to a message.

Reply in thread

& A = R

b. Add a reaction to indicate you have read a message.

€@ @2 n

2. Direct message and engage with your coach at least once a week. More is preferred!
3. Ask questions!
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